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Cypress Creek EMS:  Building on Our Commitment to Your Future 
 
On November 8, 2007 Cypress Creek EMS held a ground breaking for their new 6 acre 
complex.  Scheduled to be completed in January of 2009, the complex will include 
administrative offices, the new Charles R. Hooks Education Center, the Communications 
Center, and an EMS Station.   Having these departments at a centralized campus will 
provide the community easier access to all departments with a more effortless flow of 
information.  In total, the buildings will be approximately 20,000 square feet; filled with 
a membership dedicated to saving lives and preventing injuries.  The new 
Communications Center will house consoles for up to fourteen 9-1-1 dispatchers.  The 
updated facility will provide dispatchers with the latest technological advances required 
to meet the growing needs of the community.  The new Education Center will allow for 
larger classes, greater flexibility in classroom configuration, and an exciting new 
technology-based skills lab.  Students and the community will both benefit from an 
extended scope of educational opportunities.  In addition, the new EMS Station located in 
the complex will provide additional 9-1-1 coverage in an area with an already demanding 
call volume. 
 
As our community continues to grow, we are planning to meet the needs of our 
community.  The new complex will allow us to do just that.  From a small volunteer EMS 
service 30 years ago, the leadership of our Board of Directors, combined with our 
dedicated staff and volunteers, has continued to provide cutting edge, innovative 
emergency medical care to those we serve.  The strong relationship between Cypress 
Creek EMS and the ESD-11 Board of Directors plans to ensure that today, tomorrow, and 
ten years from now, that we are building on a foundation of excellence. 
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